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FILMING AND PHOTOGRAPHY POLICY 
Policy Scope 

This policy applies to: 

 all employees and volunteers involved with the Quay Climbing Group 

 all participants in our activities who wish to film/photograph their experience 

 all children and young people (aged under 18) who take part in activities 

delivered or organised by the Quay Climbing Group  

 all parents/carers with responsibility for a child who participates in our activities   

 all adults at risk who take part in activities delivered by the Quay Climbing group 

 

This policy outlines our approach to managing: 

 filming/photography generated by the company by employees, volunteers or 

third parties engaged by the company to produce content 

 filming/photography generated by participants in our activities  

Associated Policies 

This policy operates with reference to the Safeguarding Policy and Procedures, 

Anti Bullying Policy and the Online Safety/Social Media Policy. 

Company Addresses/Locations 

Company Registered Address:   

Quay Climbing Centre Ltd, Haven Road, Exeter, EX2 8AX 

 

Company Locations/Centres: 

Quay Climbing Centre – Haven Road, Exeter, EX2 8AX 

Clip ‘n Climb Exeter – Haven Road, Exeter, EX2 8AX 

Boulder Exe – Tudor Street, Exeter, EX4 3BR 

Monitoring 

This policy will be reviewed every two years, or in the following circumstances: 

 changes in legislation and/or government guidance 

 as required by regulatory or governing bodies (such as the BMC or ABC) 

 

This policy was last reviewed on ………………………………. [Date]  

 

Managing Director:        Damian Johnson 

Signed …………………………………………………………………… 

Director with Responsibility for Safeguarding:  Alison Smith 

Signed …………………………………………………………………… 

11 / 14 / 2025
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AIMS OF THE POLICY 
Our policy outlines how the Quay Climbing group will put guidance and safeguards 

in place for the appropriate use of photography and filming of our participants, and 

our expectations for all participants, coaches, staff, volunteers, parents, carers and 

spectators 

 

Our commitment to keeping children and young people safe whilst in our care is 

our highest priority. Photos and videos celebrate achievements, are a valuable 

coaching aid and are a great way to promote our organisation.  We also recognise 

that our customers wish to capture their climbing experiences and achievements.  

However, they must be created and used responsibly and with respect for the 

privacy and safety of our participants. 

 

 

Our Commitment 

As part of our photography and filming policy we will take, store and process 

images and videos in accordance with the UK General Data Protection Regulation 

(UK GDPR) and the Data Protection Act 2018. We will also: 

 promote and prioritise the safe use and storage of images and videos 

 ensure robust photography and filming procedures are in place and 

communicated to all stakeholders 

 adopt safeguarding best practice through our policies, procedures and code of 

conduct for staff and volunteers 

 include consent options as part of annual centre registration/re-registration  

processes so that all users have the ability and right to withdraw consent for 

use of images.   

 make sure images and videos are used in accordance with the consent 

provided and are appropriate and not open to misinterpretation or misuse 

Doc ID: 2cd6b7bc3238711defe9c74f74cbfb28c32f4468



 

 
Safeguarding Children Policy & Guidelines 2025-26 
Quay Climbing Group – Haven Road, Exeter, EX2 8AX 
 

 5 

 outline the use and storage of any images and videos taken when consent is 

requested 

 put measures in place if a child, parent or carer does not wish to give consent to 

be photographed or filmed 

 use images and videos for the purpose of training, promoting and celebrating 

our organisation 

 only allow authorised staff who have received appropriate training to take 

photos and videos 

 monitor and manage the use of images to prevent misuse 

 encourage participants, parents, carers and spectators to report any concerns 

about inappropriate use of images or videos to a member of staff or lead 

safeguarding officer, in line with our safeguarding procedures 

 act immediately to address any reported concerns or worries 

 provide training to staff and volunteers on the policy and its importance 

 only use external agencies who abide by this policy and our associated Online 

Safety/Social Media and Safeguarding Policy. 

 adhere to our Online Safety Policy when sharing any images or videos online 

What we won’t do 

As part of our photography and filming policy we will not: 

 take, use, or share photos or videos that could be considered inappropriate or 

abusive 

 include full names and addresses alongside images of children and young 

people 

 use images or videos that could make a child easily identifiable 

 

We cannot take responsibility for images or videos taken by members of the public 

using our facilities however this policy provides guidance on our expectations, and 

we reserve the right to ask anyone to leave our facilities if they are in breach of 

this policy. 
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GUIDANCE FOR PHOTOGRAPHERS 
AND VIDEOGRAPHERS 
 

Commercial photography or filming in any of our centres requires the prior 

approval of the Company. This means approval of a Director, Centre Director or 

Assistant Manager with reference to our Safeguarding Policy. 

 

When we commission professional photographers/videographers to capture our 

events or activities they will be provided with a copy of this policy and our Online 

Safety Policy and expected to adhere to its guidelines.  The same policy and 

guidelines apply to employees who are authorised to film or take photos during 

activities or events. 

 

 

 

We will ensure that: 

 Photographers are clear about expectations and how they can operate in our 

centres or during filming of activities 

 All individuals involved are aware of what is happening and whenever a 

photographer/videographer will be present 

 Participants and parents/carers are informed that a photographer is present  

 Personal details must not be published with images/footage – this includes 

publishing the full name, address or contact details of any child or young 

person.  First names may be used for certain events where permission has been 

obtained (such as competitions, BMC events) 

 Photographs/film content are provided and stored in electronic form  

 Content produced by employees is produced, where possible, on company 

cameras or devices 
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o Where content is filmed on mobiles or tablets, content must be uploaded 

to online filing and platforms (i.e. website/social media, Canva)  

o Content should be deleted from other cameras as soon as it has been 

uploaded to secure company filing systems  
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PHOTOGRAPHY/FILMING BY 
PARENTS/CARERS OR YOUNG PEOPLE 
Young people or their parents/carers may wish to take photographs to capture 

activities undertaken at the Quay Group – for example participation in Clip ‘n Climb 

sessions, participation in competitions, images of particular climbs or boulders. 

 

We will endeavour to ensure that all participants adhere to the following guidelines: 

 Only take images of your own climbs and friends/family, including children with 

your group where parent/carer consent has been given to you. 

 Do not film or photograph anyone outside of your group without consent. 

 Do not publish any images on social media that contain images of other young 

people taking part in activities at the Quay 

 Be mindful of our social media policy when considering what to publish on social 

media 

 

We will endeavour to support anyone that needs a Photo Block to participate in 

our activities.  Please notify our Reception desk so we can help identify and 

support you. 

 

 

 

We will communicate this approach to parents/carers and participants through the 

following channels: 

 Publication of this policy on our website 

 Clear statements in booking terms and conditions 

 Signage in our centres 

 Clear signage where we host competitions or events with spectators that have 

specific photography/filming rules 
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VIDEO ANALYSIS AS A COACHING AID 
Videoing and photography can be a useful coaching aid to support the 

development of climbers.  Consent to film during squad, club or coaching sessions 

must be given through the completion of Consent Forms.  Parents/carers must 

always be made aware where videoing is used as a coaching aid.  Video footage 

must only focus on the activity.  The footage must be removed and stored safely 

after the coaching session by the Coach or a Manager.  Coaches must NOT share 

personal information about participants with external software providers.  Footage 

must be deleted once the participant ceases to train with the Coach or as part of 

our clubs/squads.  
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BREACHES OF THIS POLICY 
Any allegations of breaches of this policy will be managed carefully and sensitively.  

Breaches should be reported in the first instance to a line manager who should 

notify the Management Lead for Safeguarding/Centre Director.   For low level 

breaches a ‘notice and take-down’ approach will be applied along with 

communication and training where appropriate.   

 

More serious breaches or complaints from stakeholders will be dealt with in line 

with our Safeguarding Policy and, where necessary, the Disciplinary Policy in the 

Employee Handbook.   

 

We cannot take responsibility for images or videos taken by members of the public 

using our facilities however this policy provides guidance on our expectations, and 

we reserve the right to ask anyone to leave our facilities if they are in breach of 

this policy. 
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